3 Y

AN N ENIGON A AN AN SHNHUYAT AN AINA

) 7ai ligu tuyén truyén
HUGNG DAN MOt SO KY NANG SO CO BAN CHO NGUGI DAN

O]

(An foan - Tén tfrong - Phap lugt)

X M I Vi SAO CAN BIET RO HANH VI BUGC PHEP
. VA KHONG PUGC PHEP?

P

@ Khong gian mang Ia noi moi
ngudi gico tiép, hoc tap, kinh
doanh...

A Né&u khdng hiéu dang:
= C6 thé vi pham phép ludt
mad khong biét,
= Gay anh hudng dén danh du,
uy fin, tdi sédn bdan théan va
NQUSi khac.

1 Hiéu dung hanh vi = bdo vé
minh + tén trong cong déng.




| ' 11 NHUNG HANH VI PUGC KHUYEN KHiCH
g THUC HIEN TREN MANG

Hanh vi Mo ta

Tin cdy, cé kiém chlng, goép

Chia se thong tin fich cuc ohdn xdy dung xa hoi

Lich su, knéng cong kich
cd nhdn

Git gin van héa Ung xu Khéng dung 1t ngi thé tuc,
phan biét vang mién, gidi tinh

Ton trong ngudi khac

Chu dong bdo cdo tin gia,
tai khodn Ita ddo

Khéng dang tdai CCCD, dia
chi nha, tdi khodn ngdn hang

Bdo cdo théng tin sai léch

B&o vé théng tin cd nhan

Tuong tac lanh manh Binh luén tich cuc, hd trg
ngudi khdc s dung mang

Ill. NHUNG HANH VI KHONG BUGC PHEP
x (CO THE BI XU PHAT)
| —F

£
Hanh vi vi pham I Hinh thic xif phat
&

Dang tin gid, xuyén \ Phat tién 10 - 20 triéu dong (theo ND 15/2020/ND-CP);
tac, kich déng ndng hon ¢ thé truy clu tréch nhiém hinh su

XUc pham, béi nho danh ~ T T—_—
dy, nhan phdm ngudi ke Phat 10 - 30 triéu dong; cd thé bj kién dan su

Phat tan van héa phdm
déi truy, phdn cdm
Xam nhép, phd hoai du
liéu cd nhén/té chic
Kinh doanh, qudng cdo
hdng cdm, hang gid

Lta ddo qua mang, - g p———
@iém doat tai san / Truy 16 hinh su theo Diéu 290 B ludt Hinh su

XU ly hinh su theo BS ludit Hinh su

Truy cUu hinh su néu gdy thiét hai nghiém trong

Phat t 20 - 100 triéu déng tay muic dd
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 DUNG UNG DUNG SO THIET YEU

"Dé hoc, dé Iam, tién loi méi ngdy"

<2) |.UNG DUNG EMAIL - GIAO TIEP CHUYEN NGHIEP

Chiic ndng chinh: Nnan thu, gui thu, luu git théng tin chinh théng.
Ky ndng can thiét:

= Tao tai khodn Gmail/Yahoo/MailVN.
= Biét cdch viét email: Dia chi ngudi nhan, tiéu dé, ndi dung, dinh kem.
= Kiém tra thu réc, xdc thuc tai khodn.

s W

Khéng nhdp vao email la yéu cdu
cung cdp ma OTP/tai khodn

Coéng cu pho bién: Zalo, Facebook, Messenger, Telegram, Tiktok, Youtube...
Ky néing cdin cé:

* GUi tin nhdn, goi video.

* Tgo nhém glc dinh/Idp hoc/té dan pho

= Cai dat quyen riéng tu (chdn ngudi la, an théng tin cd nhan).

Khéng chia sé hinh anh CCCD,
tai khodn ngdn hang qua tin nhdn.

Céng cu pho bién: VNPay, Momo, Viettel Money, Intemet Banking...
Ky ndng cdn thiét:

= Quét ma QR, chuyén khodn, nap tién dién thoai.

= Theo doi giao dich, kiém fra tai khodn,

= Bi&t cach khdéa/md tai khodn khan cdp.

ing chia sé ma OTP, cai ddt xdc thuc 2 I6p




Ung dung phd bién: Shopee, Tiki, Lazada, Sendo...
Ky néng co ban:

= Tao tdi khodn, fim kiém hang héa.

= DGt hang - chon don vi vén chuyén - thanh todn.
= Theo déi don hang, danh gid san phdm.

Khéng mua hang tir tai khodan khéng ré nguén géc,
kiém tra théng tin ngudi bdn

(7 - HOC TRUC TUYEN - HOC MOI LUC, MOI NOI

Nén tang phé bién: Zoom, Google Meet, VNEdu, K120nline...
Ky ndng can c6: :

= Tham gia I6p hoc qua link, nhap ma hoc sinh.
= M&/tat mic - camera - chia sé man hinh.
* Tai tai liéu, nop bai tap.

v

Chon nai ¢c6 dnh sdng, két néi mang én dinh khi hoc.

QB V1. KHAM BENH TU XA - CHAM SOC SUC KHOE KY VONG )

Ung dung tiéu biéu: Wellcare, VOV Bacsi24, eDoctor, YouMed, Bookingcare...
Ky ndng cén cé:
- * DAng ky khém bénh qua mang.
= Dién thong tin stic khde, nhan két qud xét nghiém.
* Nhan don thudc dién 1.

Danh cho ngudi cao tudi - c6 hé tro tir nhdn vién y té/phudng.

F :&

’SEARCH

, VIL TRA CUU THONG ™- 6 RONG TRI THUC

Cong cu phé bién: Google, Céng théng tin Chinh phu,

ChatGPT, CSDL quéc gia... )
Ky néng cén cé:

= Tim ki€ém thong tin.

= Linh vuc can tra ctu.

= Chon lua théng tin U ngd can fra clu.

Tra ciru nhanh bdng Al/ChatGPT cho két qua téng quat.




G AN TOAN CHO CHINH/MINH
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2 I. THONG TIN CA NHAN LA GI?

Theo phép luat Viét Nam, théng tin cd nhan gém:

- Théng tin ca ban: Ho tén, ngay sinh, s6 CCCD, s6 dién thoai, email, dia chinha.
- Théng tin nhay cadm: Tai khodn ngan hang, mat khau, tinh trang stic khoe,
hinh dnh ca nhéan, vi tri GPS.

Day la tai san s6 quan trong, néu bi danh cdp hoac chia sé khong kiém soét cé.
thé bi:

» Luia dao, gia mao.

» B6i nho, lam nhuc.

» Mat tién, mat danh du.

4 1. CAC HANH VI CHIA SE THONG TIN CAN CAN TRONG

% KHONG NEN: v/ NEN:
* Chup anh dang céng khai: CCCD, * Chi chia sé thong tin véi ting dung
gidy t& ca nhan, phiéu tiém ching, chinh thuc, c6 xac minh.
s6 hé khau. = Thiét lap quyén riéng tu & muc “chi
= GUi ma OTP, mat khau qua tin ban bé” hoac “chi minh toi".
nhan/email khéng xac minh. = Canh giac khi dién théng tin vao
= Chia sé qua nhiéu théng tin ca bi€u méau online khéng ré nguén.

nhan trén Facebook, Zalo, Tiktok...

@ 1.5 KY NANG BAO VE THONG TIN CA NHAN CO BAN

Khéng két ban,
chia sé théng tin
véi ngudi la.

Cai mat khdu manh, | | Bat xac thuc 2 yéu té

Thudng xuyén kiém Poc ky chinh sach
bao mat khi dung

Ung dung méi.

khac nhau cho tiing (2FA) cho Facebook,
Ung dung. Gmail, vi dién tdr.

tra quyén truy cap
Uing dung da cai dat.

. b IV, PHAP LUAT QUY DINH NHU THE NAO?

Theo Nghi dinh 13/2023/ND-CP vé Bdo vé dt liéu ca nhan, ngudi dan cé:

= Quyén dugc biét — dugc dong y - dudc rat lai — dugc khiéu nai khi dit liéu
ca nhan bj thu thap.

* Moi t6 chiic/cad nhan mudn x( ly thong tin ctia ban phai dugc phép 16 rang
L Xd phat hanh vi vi pham:

= Phat tir 10 triéu — 100 triéu déng tly muc dé.

= C6 thé bi truy cttu trach nhiém hinh su néu lam 16, danh cép théng tin ca
nhan ngudi khac.

S uumumai’\_




HUGNG DAN SU DUNG DICH YU CONG TRUC TUYEN
DE HIEU, TIEN LOI, KHONG CAN BEN CO QUAN

I. DICH VU CONG LA Gi? Vi SAO NEN DUNG?

DICH VU CONG TRUC TUYEN I hinh thiic nop ho sa,
nhan két qua giai quyét thd tuc hanh chinh qua mang
Internet.

€ Tién Igi: khong phai di lai, chd doi.
€ Nhanh chéng: theo dbi tién do x( ly.

@ Dé dung: co thé thao tac bang dién thoai/may tinh.

II. CAC BUGC THUC HIEN THU TUC TRUC TUYEN CO BAN
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Truy cap Pang nhap Tim tha tuc Nhap théng tin, Nop lé phi Nhan két qua
https://dichvucong.gov.vn  ping tai khodn  cén thuc hien  dinh kém gidy t8  truc tuyén  tai nha, qua
ca nhan (uu (VD: Bang ky (chup anh hoac (néu cd). email hoic tra
tién VNelD). khai sinh, cép PDF). cuu trén hé
lai CCCD, thong.
dong BHXH tu
nguyeén...).

I1l. MOT SO THU TUC CO BAN CO THE LAM ONLINE
1. Cép lai CCCD khi mat.

2. Bang ky khai sinh, khai td, két hon.

3. Bang ky bao hiém xa hoi tu nguyén.

4. Bang ky tam tra, thudng tru.

5. Xin ly lich tu phap (s6 1).

6. Tra cliu thong tin tiém chlng, bao hiém y té,
nop thué truéc ba 6 t6, xe may...

I LUU Y & HO TRO

Téng dai hé trg DV ’ :
\\. il d(ar:ﬂé% F’,ﬁ,): el a C6 thé nha con chau/can bo x& huéng dén ban dau.

[ 1 8001 096 j ) Gidy to c6 thé chup anh rd nét dé gii online.

Nhiéu th{ tuc c6 thé nhan két qua tai nha qua Buu dién.
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